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Good morning, Chairman Godshall, Chairman Caltagirone, and members of the 

committee. I am Frank Buzydlowski, Director of Verizon State Government Relations in 

Pennsylvania. Steve Samara and I are here to provide the Incumbent Local Exchange 

Carrier (ILEC) perspective on House Bill284 and the Underground Utility Protection 

Law. 

Verizon is a strong proponent of safe digging. Calling 811 before digging is 

essential for us to be able to maintain uninterrupted service to our customers, to protect 

the safety of our splicers and technicians in the field, and to prevent costly repairs to our 

fiber-optic and copper facilities. Out-of-sight and out-of-mind for most of us is a 

complex underground infrastructure of copper and fiber optic cables and wires. Nicking 

or severing an underground telecommunications line can disrupt telephone, television 

and high speed Internet service to an entire neighborhood or business district and result 

in lost business and great inconvenience for our customers. And of course there are 

the repair costs. 

The Underground Utility Protection Law provides a single point of contact for 

citizens to call before a digging project no matter how small or large -- the Pennsylvania 

One Call system. Verizon and other ILEC's then do our parts by promptly marking the 

location of any underground lines in response to a One Call notification, to try to prevent 

damages to those facilities during an excavation. Verizon also participates in efforts 

and programs to educate the public to call "811"- the national call-before-you-dig 

number- before breaking ground, including outfitting our fleet of vehicles with 8-1-1 
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bumper stickers and distributing other 8-1-1 promotional material to make that 

invaluable three digit number visible to the public. 

Because we support the call-before-you-dig system of damage prevention, 

Verizon supports the re-enactment of the Underground Utility Protection Law embodied 

in House Bill 284. We do not, however, support any amendment to the bill that would 

open the door to nuisance law suits and unnecessary red tape by expanding the ability 

of someone who cuts a Verizon wire or cable to recover costs for "down time." Making 

such a change would fundamentally alter Pennsylvania contract law and lead to 

substantial litigation over potentially speculative matters, which would drive up costs for 

public utilities and ratepayers. We strongly oppose the imposition of any such change. 

Our splicers and technicians diligently and expeditiously mark our facilities and in the 

rare event of an error, we either dispatch posthaste to revisit the construction site or we 

allow the contractor to proceed without waiting for our people to arrive on site. 

If there are any other issues about which you have questions, I will endeavor to 

answer them at the conclusion of our testimony or I will be happy to stop by your office. 

Thank you for the opportunity to appear before your committee. I look forward to 

working together with you to achieve passage of this important legislation. 
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